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We wanted to determine if one retail pharmacy website performs better than the other.

Which website is easier to find pharmacy related information? w/zem

Is there a difference between websites for time spent on tasks?

How likely would users recommend the pharmacy site? YCVS pharmacy”



We conducted remote, unmoderated usability testing

1. Find out whether or not the pharmacy offers the typhoid vaccine.

0
é 2. Find the pharmacy healthcare clinic that is closest to you.
= : : : : :
3. Find out how many servings are in a bottle of Nature Made calcium gummies.
" During Task Post-Study Scales
'_g Time spent on task SUPR-Q
(]
= Success of completion NPS



MeasuringU Intelligent Questioning Platform (MUIQ)

* We calculated the number of participants we would need and that we would do t-
tests.

* We used MeasuringU’s proprietary platform, MUIQ which recorded video and ran
statistics for us, giving us results which we analyzed and graphed in Excel.

* Op4g provided us with participants for overnight results



We ran a between subjects study, with 56 total users.
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Between subjects= Different people test each condition so each person only sees one web site
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Typhoid
vaccine

Users were more successful finding information about the typhoid vaccine on the Walgreens website.
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Typhoid vaccine: Browse

CVS lists travel vaccines separately from other vaccines, which does not match users’ mental models.

) Travel health

) Vaccinations & injections

) Wellness & physicals

) Women's services

Service details >

Screenings & monitorings

Our convenient services help you stay healthy
on your schedule.

Service details )

Service details >

Skin conditions

If you have concerns about your skin, we can
help.

Service details >

i

?

Vaccines we offer

Adults (19+) Senior (65+)

Adolescent

Travel

Travel health

Before you travel out of the country, our
practitioners can help

Service details >

Vaccinations & injections

We provide common vaceinations, no
appointment necessary.

Service details

¥

¥ Adult immunization schedule

Flu (Influenza) - Seasonal
Td (Tetanus, Diphtheria)
Tdap (Whooping Cough)
Meningitis (Meningococcal)

Pneumonia (Pneumococcal)

Hepatitis A (Hep A)

Hepatitis A/Hepatitis B combination
Hepatitis B (Hep B)

MMR (Measles, Mumps and Rubella)

Polio

CvVS

Most users clicked on Vaccinations & injections rather than
Travel health, so they missed the typhoid vaccine information.

Walgreens

Most users noticed the Travel tab and were able to find the

typhoid vaccine. A few users did actually miss the tab, showing

that users do not expect these vaccines to be separated.



Typhoid vaccine: Search

CVS defaults to an unhelpful product search, while

Walgreens recognizes a search for a vaccine.
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Home 5 search
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Users were unsure what to do after getting a product as a
result. Very few noticed the Health Resources button and
were able to successfully find the information about the

vaccine.

WW Search by keyword or item #

Home > Pharmacy & Health > Appointment Scheduler

Typhoid Vaccine

Pharmacy

CDC Vaccine Information

Rx Refills Health Info & Services Contact Lenses Shop

Schedule Appomtment@ What is typhoid?

Typhoid is a serious bacterial illness that can cause a high fever accompanied by w:
stomach pains, headache, loss of appetite and sometimes rash. If untreated, up to
typhoid cases are fatal. The disease is spread mainly through contaminated food ol

also possible to get typhoid from close contact with an infected person.
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Statements
Incidents of typhoid are very rare in the United States; most of the reported cases o
a) Ligessl infections are brought back by travelers. The risk of typhoid infection is greatest for

Users who searched for “typhoid vaccine” were taken directly
to the typhoid vaccine landing page and could easily confirm

that it was offered.



Find a clinic

Data for finding for the closest clinic was inconclusive.
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While survey data showed a slight difference between completion rates,
video observation revealed that many Walgreens users were able to
answer the validation question correctly (address of the clinic) even
though they looked for the closest store rather than the closest clinic.

With more time we would recode the answers or re-run the question with
a different validation question to get better data.



Find a clinic

Users may be more successful finding clinics on the CVS
site due to the exposed filters in the Store Locator
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Users needed to click on Filters to see the clinic option, which
many users failed to do, looking only a the first store result.




Calcium
Gummies

We did not observe a significant difference between Walgreens and CVS when users tried to find vitamins...
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...since the users were able to easily find the
information on both product page sites
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Post Study: SUPR-Q & NPS

* We did get data from this but unfortunately technical problems prevented us from including this in our presentation
+ The SUPR-Q is an 8-item questionnaire designed by Jeff Sauro of MeasuringU.

* The website is easy to use (Usability)

+ It is easy to navigate within the website. (Usability)

+ | feel comfortable purchasing from the website. (Trust)

+ | feel confident conducting business on the website (Trust)

« | will likely return to the website in the future. (Loyalty)

+ | find the website to be attractive (Appearance)

* The website has a clean and simple presentation (Appearance)

* How likely are you to recommend this website to a friend or colleague (Loyalty)



Any questions?
Thank you!!!



